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1.0

INTRODUCTION

1.1

Lothbury Property Trust Ltd (LPT) currently has a development under construction at
Broadland Business Park (BBP). The development comprises approximately ?? sq m
of office development and an associated Amenity Block which comprises an on site
coffee house/restaurant and other facilities

1.2

This document is written as an Overarching Travel Plan that is intended to provide a
framework for the Individual Company Travel Plans that will be developed by the site
occupiers. Each of these will be tailored to the specific needs of occupiers who, in
addition to specific measures, will be encouraged to make use of the facilities that this
Overall Travel Plan will incorporate.

1.3

This plan is not intended to be static. It will be reviewed annually by the Transport
Supervisor to ensure that current government legislation and local authority initiatives
are fully embraced by all concerned and that all opportunities for reducing single
occupancy vehicle travel are identified and progressed wherever possible.
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2.0

AIMS

2.1

The overall objective of the travel plan is to increase the awareness of the traveller
and to encourage the use of the most appropriate travel modes. The individual
objectives of the Travel Plan should be;
1.

To avoid increasing single occupancy car use and ultimately to decrease
traffic levels that may be generated by the occupation of the new offices;

2.

To maximise the numbers of employees travelling to work by foot, by cycle
and by public transport.

3.

To ensure that all management and staff are aware of the objectives of the
Overarching Travel Plan and the Individual Company Travel Plans which
should both be fully responsive to the needs of individuals.

4.

To ensure that all travellers, including visitors, to the site are aware of the
alternative modes of travel available for their journeys and have access to the
necessary information to choose the most appropriate mode.

5.

As a general aim, to reduce the number of single occupancy car journeys made
by staff.

6.

To encourage the adoption of a combination of incentives and disincentives,
appropriate for each Individual Travel Plan, so as to increase walking, cycling
and public transport use.

7.

To make available, either by individual site occupiers or through the overall
travel plan, practical and sustainable transport options for all travel to and
from the business park.
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8.

To ensure that all management and staff are fully aware of all non travel
options such as home working, video conferencing, teleconferencing etc and
that they are encouraged to adopt these where appropriate.

2.2

To meet the above objectives, a number of actions will have to be undertaken by the
management and employees of each individual site operator within the framework set
out in this plan. Appendix A shows, inter alia, the type of actions from which a
selection might be made.

2.3

In order to monitor of the effectiveness of the Overall Travel Plan it will be necessary
to review and incorporate up to date assessments of the progress and success of each
Individual Company Plan. Ideally for each company, ‘baseline’ modal split will have
been established by a survey of all staff prior to their occupation of the site.
Practically however, this may not have been done before occupation. This should not
be considered as an impediment to the introduction of a company Travel Plan and the
existing situation can, in this case, be used as the baseline. It will be necessary to
carry out further periodic surveys to monitor how the individual components of the
travel plan are being progressed. It is anticipated that this will be at no longer than 12
month intervals to establish the effectiveness of both the individual and the overall
plan. A review of the current occupiers of the business park and whether they are
currently operating a travel plan is attached as Appendix B

2.4

It is expected that targets for modal shift will be reviewed annually as a result of the
travel survey analysis.

2.5

Visitors to the offices will also be covered by the travel plan in such cases the
occupier they are visiting should explain the Travel Plan Policy and encourage them
to use the most appropriate travel mode to access the offices. The effectiveness of
this approach will be monitored by annual staff and visitor travel surveys, examples
of which are given at Appendix C and D
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2.6

Each individual Travel Plan and the Overall Travel Plan addresses the two main
aspects of work related travel;
1.

Travel to/from the workplace and;

2.

Travel throughout the working day on employer’s business.
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3.0

THE EXISTING SITUATION

3.1

Travel to/from the workplace occurs at the beginning and end of each working day.
Usually, this also coincides with the peak travel demand times for all travel modes.
This can lead to long travel times and frustration on the part of the traveller as their
journey is delayed by congestion.

3.2

To aid the traveller in minimising the delays and frustration experienced, travel plans
aim to promote the most appropriate travel mode for the journey required.

3.3

In addition to travel to and from the workplace, some employees within the new
development will be in possession of company cars. These are/will be intended to be
used for travel on employer’s business during the day and therefore be required for
operational purposes. The travel plans should seek to make business travellers aware
of alternative travel modes and encourage them to adopt this rather than using the
company car.

3.4

There is an excellent range of infrastructure serving the Broadland Business Park
which provides good facilities for environmentally friendly travel. These facilities are
described in detail in Appendix E.

3.5

The adoption of an all encompassing Travel plan will deliver the framework for the
adoption of Company Travel Plans. This will form the incentive for the undertaking
of a series of Company related baseline surveys of existing travel which will form the
basis for the ongoing 12 monthly revisions
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4.0

INCENTIVES FOR CHANGE

4.1

Some changes will need to be implemented across all travel modes in order to meet
the objectives of this plan. Some of these will fall within the remit of the Individual
Company Travel Plans and some will be for the Overarching Travel Plan to identify
and implement. The following sections identify the specific modal issues which
should be addressed and the initial actions that will be required. Generally however, a
staff welcome pack will be prepared and issued to all employees on starting at the
new offices. This will indicate the location and availability of all the sustainable
travel modes.
Pedestrians

4.2

The National Travel Survey (NTS) indicates that in 2001, 7% of all males and 15% of
females walked to work as the first mode choice. Of these journeys, the average
walking distance was 1.1km (0.7 miles). It is suggested that the target group for
walking to work should be those staff living within 1.1km of the new offices.

4.3

The benefits of walking to work in terms of health and general well being should
therefore be actively promoted amongst staff. This should include the identification
of available, safe, walking routes on all travel plan notice boards and the inclusion of
a route plan in the welcome pack to be issued to all staff employed at the new offices.
Cycling

4.4

The NTS identifies that an average of 4% of all staff used a bicycle as their first
choice travel mode for the trip to work. Additionally, the NTS also identifies that the
average length of a cycle journey was 4km (2.4 miles). The target group for this
travel mode has been adopted as staff living within 4km.

4.5

The promotion of this mode should include the provision of details of safe cycling
routes and cycleways and these should be identified on all travel plan notice boards
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and in staff welcome packs. Staff regularly cycling to work should be allocated a
cycle parking space near to building entrances. In addition, ‘Cyclist Breakfasts’ could
be offered on certain days each year at which regular and occasional pedal cyclists
could be provided with complementary food after their journey.
4.6

Provision has been made within the development proposals for the provision of
covered cycle parking stands and powered two wheeler parking spaces in accordance
with the Norfolk County Council parking standards. These have generally been sited
in convenient locations near to entrances into the new offices.

4.7

In addition, within office buildings, lockers and showers may be provided for those
staff cycling to work to change and prepare for the working day.

4.8

The Overall Transport Supervisor will also liaise with the Company Travel Plan Coordinator for each occupier to establish whether or not interest free loans can be made
for the purchase of employee cycles and also with a view to providing a small ‘pool’
of cycles for use on short business related journeys. The Transport Supervisor will
also seek to arrange discounts with local cycling shops for repairs and spares and,
wherever possible, arrange for on-site servicing.
Site Management

4.9

It is intended that a Public Transport Interest Group (PTIG) be set up to serve BBP as
a whole and its members will be nominated staff representatives who are all regular
users of the public transport network serving Broadland Business Park. Members of
the PTIG would meet at regular intervals to discuss matters of interest to the bus users
such as service timings and frequencies, condition of vehicles and bus stop
provisions.

4.10

Encouragement of bus usage would take the form of two aspects. Firstly, as a
minimum requirement, up to date timetables would be provided on all travel plan
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notice boards. Secondly, management of all companies on BBP would be encouraged
to provide interest free season ticket loans for all employees requiring them.
4.11

The PTIG would, it is hoped, form close ties with other PTIG’s using the routes
serving BBP. This would enable a large body of potential passengers on routes to and
from Broadland Business Park to be represented in any negotiation carried out with
public transport providers. Such negotiations could take the form of adjustments to
service timings and reduced rate season tickets. From the broadest perspective, the
potential volume of users at Broadland Business Park would, when fully developed,
have great influence on the commercial viability of some sections of the services.
Private Hire Vehicles

4.12

Private hire vehicles (taxi’s) are a flexible form of transport that can be used to
advantage for certain journeys such as areas where no public transport is available,
work related travel etc. It could also be used to provide an emergency ride home if
other transport were not available.

4.13

The Overall Transport Supervisor will seek to ensure, in conjunction with the
management of companies on BBP, that a nominated taxi firm or firms are available
to provide this service.

Where possible, preferential rates would be negotiated.

Visitors to the development would also be made aware of any preferential rates
negotiated in order to encourage less visitor travel in single occupancy cars.
Bus Transport
4.14

Details of the existing bus transport in the area can be found in Appendix F
Car Sharing

4.15

The base line survey to be undertaken when occupiers sign leases or after occupation
should indicate the number of staff who are willing to car share.

The Overall

Transport Supervisor and the Company Travel Plan Co-ordinators will set up a car
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sharing database for those persons willing to share. This database may be either an
in-house type covering Broadland Business Park employees only or may be linked to
one

of

the

local

commercial

databases

such

as

www.carshare.to

or

www.liftshare.com. By linking to an external database, greater economies of scale
could be realised and hence the car sharing opportunities maximised.
4.16

Employees regularly sharing cars will be identified as such by displaying vehicle
windscreen stickers. Vehicles identified as car sharing vehicles may be allowed to
park in designated parking spaces to be identified in the car parks. Generally, these
will be located nearer to the entrances from other parking spaces in recognition of the
car sharers commitment.

4.17

It is hoped that, over a period of time, as car sharing increases, the number of car
parking spaces required will decrease and redundant spaces may be reclaimed for
other uses. Thus, the overall level of car parking provided for the park as a whole
will be reduced ensuring that single occupancy vehicles remain discouraged as a
mode of employee travel.

4.18

The Overall Transport Supervisor will seek to maintain on-going discussions with the
management of individual occupiers to discourage the use of single occupancy
vehicles. For example, persons living in an area that was either within walking or
cycling distance or within an area that is well served by a direct public transport link
to Broadland Business Park might be prevented from using the car park if they chose
to travel to work in a single occupancy vehicle. On the other hand, employees living
in areas where it can be demonstrated that it is impractical to access the workplace by
public transport or where car sharing is impracticable would not be prevented from
using their cars.
Company Car Drivers

4.19

Company car drivers are defined as those who have been identified by management as
needing full access to a car for operational reasons. Clearly, it would be impractical
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impose measures to reduce the use of their vehicles or impose limits on their
occupancy.
4.20

Measures however, should be taken to ensure that these drivers consciously consider
alternative travel at all times.

They might be allocated parking spaces less

conveniently situated, for example, beyond those allocated for car sharers.
Other Measures
4.21

Other measures that will be explored by the Overall Transport Supervisor and actively
pursued with management include working from home and dedicated staff buses.

4.22

Working from home comes under the governments Home Computing Initiative. The
Overall Transport Supervisor will actively pursue the take up of this initiative with
management. Staff should be actively encouraged to work at home for one day per
fortnight, where possible, to provide an immediate 10% reduction in commuting
mileage.

4.23

The use of dedicated staff buses will be reviewed by the Transport Supervisor as
appropriate.

The continuing increase in the number of employees at Broadland

Business Park may provide economies of scale which make such provisions practical.
This option will therefore be kept under constant review.
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5.0

MANAGEMENT

5.1

This section of the plan identifies the responsibilities of each of the three main
administrators of the plan. It then identifies the manner in which the plan will be
monitored for compliance with targets and how targets for future years will be
evaluated.

5.2

To ensure the success of this plan, the actions and targets proposed should be fully
endorsed by the management of individual companies as a condition of their lease.
Each company will then be committed to upholding the necessary principals for its
administration.

5.3

Broadland Business Park management have also made a commitment to provide the
necessary infrastructure (e.g. cycle stands, showers, lockers and notice boards in
public areas etc.) for the plans’ implementation. This will be kept under constant
review in conjunction with the Overall Transport Supervisor and Company Travel
Plan Co-ordinators. Maintenance of notice boards and dissemination of information
within individual companies will be the individual company’s management
responsibility.
The Overall Transport Supervisor

5.4

The specific duties and responsibilities of the Overall Transport Supervisor are
identified at Appendix G. Essentially, that person should have overall responsibility
for the implementation and administration of the Overarching Travel Plan and will be
appointed by the Broadland Business Park management company to ensure coordination across individual companies and their employees.

5.5

The Overall Transport Supervisor will also form a main point of contact between
Individual Company Travel Plan Supervisors and with outside agencies such as local
authorities, public transport providers and other travel plan administrators. In respect
of contact with other travel plan administrators, it is expected that a travel plan
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network will shortly be set up in this area and that examples of best practice from a
number of Travel Plans can then be disseminated in order to attain the maximum
potential from each.
Individual Company Travel Plan Co-ordinators
5.6

A Travel Plan Co-ordinators will be appointed from the staff of each individual
occupier. His duties and responsibilities are given at Appendix H. Essentially, that
person will form the main point of contact for staff and will ensure that they and
visitors are aware of the aims and targets of the travel plan.

5.7

The Travel Plan Co-ordinators will also assist the Overall Transport Supervisor by
ensuring that annual surveys are distributed and collected from staff and visitors and
that their responses are evaluated.
Monitoring

5.8

Monitoring of the travel plan will be aimed primarily at identifying the changes in the
level of use of single occupancy vehicles, although other modes will also be
considered. Details of how each mode should be monitored are set out in Appendix J.
Evaluation

5.9

The Overall Transport Supervisor will be responsible for collecting the annual reports
of the surveys from the Individual Company Travel Co-ordinators and submitting an
appropriately collated report to the local authorities no later than three months after
the date of the annual survey. This should compare the usage of each travel mode
with that for the previous year, identify any problem sites or areas and make
recommendations as to changes that might be appropriate for the future.

5.10

On acceptance by the Local Authorities, this will then be disseminated amongst
management and staff.
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6.0

PROMOTION OF THE PLAN

6.1

Initially a ‘welcome pack’ will be distributed and seminars held (if required)
identifying the ways in which offices may be accessed by means other than the
private car.

6.2

The welcome packs will outline the basis and aspirations of the travel plan and
identify safe walking and cycling routes into Broadland Business Park. Copies of the
latest weekday timetables for each bus route running into Broadland Business Park
will also be included.

6.3

Following on from the seminars, ‘travel clinics’ could be held where individual
members of staff may book an appointment to have a personal travel plan prepared for
them or discuss any difficulties with the journey that they might have.

6.4

New employees appointed direct to Broadland Business Park should be presented
with the welcome pack outlined above and also be offered the opportunity for a
personal travel plan.

6.5

Staff responding to the travel survey who have indicated a desire to car share should
be matched as soon as possible with other suitable travellers either from their
company, or other site occupiers, and so noted in the relevant Company Travel Plan
Supervisors records.

6.6

A brief summary of the headline results of the annual survey will be published on
every travel plan notice board and comment made on where changes need to be made
(if any). All staff will be encouraged to encompass the travel plan as ‘their personal
plan’.

6.7

Small leaflets will also be prepared by individual companies to inform visitors of the
location of the new offices and will also contain details of how to get there by public
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transport or the preferred private hire vehicles. One copy of each leaflet would be
included in any letter sent out by staff when confirming dates and times of meetings
for visitors to attend.
6.8

All staff will be encouraged to provide feedback to the plan in terms of infrastructure
condition and possible improvements.

Staff will also be encouraged to suggest

innovative ways and methods by which the Travel Plan could be improved to provide
even greater benefits.
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APPENDIX A

TYPE OF ACTIONS WHICH MAY BE INCLUDED IN TRAVEL PLANS

Maintain notice boards with up to date information
Encourage nearby staff to walk to work
Encourage medium distance staff to cycle to work
Encourage longer distance staff to use public transport
Encourage car sharing
Identify staff who would offer an emergency ride home/ provide central contact point for calling taxi’s
Correlate travel survey returns for staff and pass to Transport Supervisor
Correlate travel survey returns for visitors and pass to Transport Supervisor
Note deficiencies/problems in cycleway/footway network
Correlate comments on footway/cycleway conditions and pass to Transport Supervisor
Note deficiencies in public transport provision
Correlate comments on public transport provision and pass to Transport Supervisor
Review staff incentives (Interest free loans, home working, pool vehicles etc.)
Appoint members of Public Transport Interest group

APPENDIX B

APPENDIX C

(EXAMPLE OF) ANNUAL STAFF TRAVEL SURVEY
QUESTIONNAIRE
All employees are being surveyed on the way they travel to, from and around Broadland Business Park. The
data will be used to develop and promote measures to improve work-related travel for all employees. Individual
information will not be highlighted.

Mode of Travel and Journey Details
1.
How do you MOSTLY travel to and from work during a typical week?
(please tick only one)
Car (you driving)
Car (you passenger)
Bus
Train
Motorbike/scooter
Cycle
Walk
Other, or Combination of Modes (e.g. car/rail/on foot in single journey)
..........................................................................................................................................
2.
Which of the following do you OCCASIONALLY use instead of your usual mode of transport?
(tick all that apply)
No alternative used
Car (you driving)
Car (you as passenger)
Bus
Train
Motorbike/scooter
Cycle
Walk
Other, or Combination of Modes (e.g. car/rail/on foot in single journey)
..........................................................................................................................................
3.

How far do you travel to work?

.................. miles or .................. kilometers
4.

What is your typical travel time, door to door, in minutes?
Usual
Occasional
Mode
Mode(s)
To work
............
............/............
From work

............

............/............

Questions 5-7 for Driver Commuters only. Others go to Question 8.
5.

Is you car/van
Petrol
Diesel
Other ............................................... .....................................................................

6.

What is the engine size?

...................cc
7.

Where do you park? (tick all that apply)
Outside your place of work
Elsewhere (state)

Personal Transport Options
8.

How often is a car available to you for commuting to work?
Most days
Occasionally
Never

Questions 9 and 9a) for Driver Commuters only. Others go to Question 10.
9.

If you use a car/van to get to work, what are your reasons for doing so? (tick all that apply)
No alternative
Time savings
Cheaper
Carrying heavy loads, papers etc
Irregular hours of work
Car/van essential to perform job
Health reasons
Get a lift
Dropping off/collecting children
Go out for lunch
Go to the bank/Post Office
Go shopping
Need vehicle after work
Other

9a.
If you commute by car/van because you need it before/after work/at lunchtime, how many days a
week does this apply? (tick one only)
1
2
3
4
5 + days a week
10.
If you DO NOT use a car/van to get to work, why do you travel to the work the way you do? (tick
all that apply)
No alternative
Cheapest way
Quickest way
Avoids congestion
Reliable journey time
No car parking space at work
Health/fitness reasons
Environmental concerns
Other ....................................................................................................................

11.

Do you consider you live within cycling distance of work?
Yes
No

12.

How often is a bicycle available to you for commuting to work?
Most days
Occasionally
Never

13.

Which of the following would encourage you to cycle to work more? (tick all that apply)
Improved cycle paths
Improved cycle parking at work
Clothes lockers at work
Improved changing/showering facilities
Discounts on bicycles and safety equipment at local shops
Interest-free loan to buy a bicycle and safety equipment
Cycle training/refresher course
Nothing
Other ....................................................................................................................

14.
Which of the following would encourage you to use the bus or train more to get to work? (tick all
that apply)
More direct bus routes
More frequent bus services
Better facilities at bus shelters
Discount tickets/passes available at work
More convenient bus drop-off points
More frequent rail services
Better connections from home to the rail station
Better connections from the rail station to work
Better public transport information at work
Nothing
Other ....................................................................................................................
15.

Do you currently give a colleague a lift to or from work?
Yes – Every day
Yes – Most days
Yes – Occasionally
No

16.

What would encourage you to participate in an organised car sharing scheme? (tick all that apply)
Database of potential sharers
Guaranteed ride home
Preferential car parking space
Flexibility to car share only some days per week
Opportunity to share costs
Availability of pool car for work trips
Nothing
Other ....................................................................................................................

17.

How have your commuting work habits changed in the last 12 months?
No change
Drive less
Drive more
Use public transport more
Use public transport less
Walk or cycle more
Walk or cycle less
Other ....................................................................................................................

17a.

Why have your commuting habits changed?
No change
Alternatives encouraged at work
Moved house
Health reasons
Difficulties of alternatives
Other ....................................................................................................................

Work Details
18.

Employer/Work Department/Section:

................................../................................../……………………………..
19.

Place of Work on Broadland Business Park:

.....................................................................
20.

What hours do you usually work?

Start time: ..................................
Finish time: ..................................
21.

Do you use a vehicle in the course of your work?
Yes
No

22.

If Yes, how often do you use it? (tick one)
More than once a day
One to two days a week
Three or more days a week
Once or twice a month
Less often

23.

Do you ever use public transport for work trips?
Yes
No
Not applicable

24.

Do you ever use a bicycle for work trips?
Yes
No
Not applicable

24a.

If No, would a cycle allowance for work trips encourage you to use one?
Yes
No
Not applicable

25.

If Pool Bicycles were available for work trips would you use one?
Yes
No
Not applicable

26.

Do you ever use a Pool Car or Hire Car for work trips?
Yes
No
Not applicable

Demographic Details
27.

Gender
Male
Female

28.

Age
24 or under
25 – 34
35 – 44
45 – 54
55 or over

29.

Do you have a disability that affects your choice of transport?
Yes
No

30.

Where do you live?

.....................................................................
.....................................................................
Post Code: ..................................................

Over to You
Your opportunity to suggest improvements:
...................................................................................................................................................................................
...................................................................................................................................................................................
...........................................................................................................................................................................

APPENDIX D

BROADLAND BUSINESS PARK

(EXAMPLE OF) ANNUAL VISITOR TRAVEL SURVEY QUESTIONNAIRE

Dear Visitor

The owners and individual employers of Broadland Business Park have introduced a Green Travel Plan to
promote social awareness of the harmful effects of individual car travel. In order to assist them in ensuring that
suitable alternative travel measures are available, this survey is being carried out to identify areas where
improvement is needed.

Please take time to fill in this form and hand it to your host before leaving the business park.

Thank you.

1.

Please give the postcode of your journey origin:

2.

Please give the name of the company you are visiting:

3.

How did you travel to Broadland Business Park today?

4.

5.

6.

(a)

Car



(b)

Car passenger



(c)

Bus



(d)

Train



(e)

Motorcycle



(f)

Pedal Cycle



(g)

Foot



(h)

Taxi



(i)

Combination of the above (please state)

 and 

Do you intend your return journey to be by the same mode(s) of transport?
Yes



No



Why did you choose to travel here today by the mode indicated at Question 3 above?
(a)

No alternative



(b)

Time saving



(c)

Cheapest way



(d)

Carrying heavy / bulky goods



(e)

Personal safety reasons



Were you made aware of any travel options for your journey?
Yes

No



From company visiting



From public transport operations



Other



 ……………………………………………..

7.

Which of the following would encourage you to have made your journey by other means?
Please tick all that apply.

8.

(a)

More direct bus routes



(b)

More frequent buses



(c)

Better facilities at bus shelters



(d)

More convenient drop-off points



(e)

More comfortable buses



(f)

Less crowded buses



(g)

None of the above



(h)

Other



Please give your:
Gender :

Male



Age range:

24 or under



25-34



35-44



45-54



55 and over



Female



Thank you for your assistance.

Data Protection
Data gathered through this survey will be used to help develop the Travel Plan. Summary data that
does not contain personal details, may also be shared with the public transport providers solely for the
purposes of enhancing services.


I consent to data being used as outlined above.

APPENDIX E

AVAILABLE ALTERNATIVE ROUTES AND MODES
E1

A footbridge over the Norwich to Sheringham Railway, which links the Business
Park to the nearby Dussindale Park residential area and the Sainsbury shopping
complex is available. This is an asset which is well used and encourages employees
residing in the Dussindale area and the residential area beyond to walk and cycle to
work.

E2

A 3m wide footway/cycleway exists on Peachman Way, segregated from the
carriageway by a 2m wide verge. This provides a safe link to Broadland Way and
the rest of Broadland Business Park from the Dussindale Park residential area. A
3m wide footway/cycleway also is proposed between Yarmouth Road at the
western boundary of the Business Park and Old Chapel Way near the new lake
area.

E3

As the adjoining Laurel Farm area is developed, footway/cycleway links will be
formed into Broadland Business Park, connecting to the network which currently
links Green Lane to Dussindale.

This network will be segregated from the

carriageway, thus providing a good, safe and efficient route for both pedestrians
and cyclists to Norwich in the west.
E4

The Local Plan identifies a strategic cycleway route for villages to the east of
Norwich which connect to the City Centre.

The link through Smee Lane to

Broadland Park and on to Dussindale Park and Thorpe St Andrew over the St
Andrews Park footbridge provides the final section of this strategic corridor, thus
allowing staff residing in the villages to the east of Norwich the opportunity to
cycle to work using a safe and acceptable route.
E5

Safe routes for cycling and walking in the immediate vicinity are indicated on
drawing 2718B4/15/02.

E6

Drawing 2718B4/15/02 indicates the walk-in catchment for the development. This
is based on the average walk to work distance identified as part of the National
Travel Survey (NTS).

It will be seen from this drawing that much of the

Dussindale residential area falls within this catchment. The NTS indicates that 1012% of employees living within the walk in catchment area will use this mode of
travel for the journey to work.
E7

Similarly, the cycle-in catchment area has also been reviewed. The NTS has
indicated that cycles are a popular form of transport for journeys of 2.4 miles
(3.84km) or less. A further 4% of employees living within these travel distances
are likely to cycle to work.

E8

Beyond the above catchment areas, it is assumed that motorised (rail, bus, or
private hire vehicle) transport would be the normal mode of travel to work. Again,
the NTS indicates that the average bus journey to work is approximately 4.3 miles
(6.9km). This would encompass approximately 2/3 of the greater Norwich area and
therefore provide a useful alternative mode of travel for many employees at the
development.

APPENDIX F

Bus Transport
F1

The nearest bus stops to the development are located on Yarmouth Road near to the
junction with Boundary Lane. Additional stops also exist on Yarmouth Road, St
Andrews Business Park, Peachman Way and Cranley Road. These are served by
routes 17, and 17A.

F2

Route 17 commences in Tuckswood on the southern side of Norwich before
passing into the City Centre and then turning eastwards, passing along Prince of
Wales Road and Thorpe Road/Yarmouth Road, to stop in Broadland Business Park.
After leaving Broadland Way, the buses pass over the A47 via the Postwick
Interchange bridge before traversing a route through the villages to the south of the
A47 to the termination point in Acle. The route of the 17 bus service is shown on
drawing 2718B4/15/03 included herein. Route 17A follows the same route as the
number 17 route but terminates in Lingwood at the rail station.

F3

The first service on the 17/17A route arrives at Broadland Business Park at 0730
weekdays and 0835 on Saturdays with the last departure at 1840 weekdays and
1835 on Saturdays. The service operates at 30 minutes during weekdays and on
Saturdays.

There are additional peak hours services on weekdays. No service

operates on Sundays.
F4

Additional bus routes serving other areas are also available from the Dussindale
residential area immediately west of the railway line. Route 14/14A/15 connects
Dussindale with the market town of Wymondham to the south of Norwich via the
Norwich City centre.

Buses on this route have a service frequency of

approximately 15 minutes between 07:04 and 18:45 on weekdays. Route 24 runs
from Sainsburys and passes through Thorpe St Andrew, the City Centre and
Cringleford before terminating at the Norfolk and Norwich University Hospital a
15 minute frequency operates on weekdays between 0550 and 1910. Route 54B
provides services between the hours of 19:15 and 23.30 for passengers between
Norwich and Wroxham calling at the villages of Rackheath and Salhouse. The

route of these services in relation to BBP is also shown on drawing number
2718B4/15/03 included herein.

APPENDIX G

DUTIES OF OVERALL TRANSPORT SUPERVISOR
The Overall Transport Supervisor will have the following functions:
a.

Liaising with Norfolk County Council, Broadland District Council and
public transport providers with regard to the implementation of the Travel
Plan and its ongoing improvement. It is hoped that, as a part of an overall
policy for Broadland Business Park, a Public Transport Interest Group
(PTIG) which liaises with the public transport providers in the area will be
established to enhance awareness of the service requirements of providers
and users. The Overall Transport Supervisor would be responsible for
liaison between this and the service providers.

b.

Liaising with appointed representatives of individual areas or departments
and all relevant outside bodies concerning staff travel, and providing
information (via a public notice board) for members of the public regarding
travel to and from the site.

c.

Maintaining an up-to-date file containing details of all enquiries and
correspondence with such staff and the public relating to the Travel Plan.

d.

Liaising with other local Transport Supervisors and Individual Company
Travel Plan Co-ordinators, Norfolk County Council, Broadland District
Council and local transport operators to oversee the successful
implementation of the Travel Plan and to fit in with any wider transport
initiatives.

e.

Assisting with the production and maintenance of staff travel sharing
arrangements and databases based on responses of questionnaires (see
Appendices C and D (for example).

f.

Seeking responses to questionnaires distributed by the individual Company
Travel Plan Co-ordinators to employees of each company

g.

Seeking responses to questionnaires distributed by the individual Travel
Plan Supervisors to visitors to each of their respective interests within the
business park annually.

h.

On a six monthly basis seeking information from bus operators servicing
the locale on the demand (patronage) for local bus services.

i.

Carrying out surveys of bus passengers on an annual basis.

j.

Making available to Norfolk County Council and Broadland District
Council the Annual Travel Plan monitoring report which is to include a
summary of the annual travel pattern details, change in mode share,
progress made against set targets and recommendations for new targets to
be discussed with local authorities.

k.

Updating the travel database annually, and ensuring the recording by
individual companies of relevant details of each new employee to the
database from the date of his or her first employment.

l.

Continued liaison with relevant bus operators to negotiate preferential travel
arrangements and to ensure that information available to each
company/employee is valid and up-to-date.

m.

Assisting with continued liaison with relevant taxi operators to negotiate
preferential travel arrangements and to ensure that information available to
each company/employee is valid and up-to-date.

n.

Assisting with the implementation of any reasonable car sharing scheme in
which companies/employees wish to participate.

o.

Liaising with the Norfolk County Council’s cycle officer with regard to
further development proposals for the Council's footway/ cycleway
network.

p.

Ensuring that the information provided on the travel plan notice boards in
respect of travel information is current and easily understood.

q.

Reviewing, at intervals no greater than 6 months, the measures included
within the overall travel plan and the individual company travel plans and
amending the plans to include for any changes in green travel opportunities
or new technology.

APPENDIX H

INDIVIDUAL COMPANY TRAVEL PLAN CO-ORDINATOR

H.1

The Individual Company Travel Plan Co-ordinator shall have the following
functions:
a.

To provide individual members of staff with information about the Overall
Transport Supervisor and the Travel Plan and encourage staff to take part in
the Travel Plan initiatives as appropriate.

b.

To ensure that valid and up-to-date information on public transport services,
cycling and walking routes available to and from the offices is displayed in
the staff common areas;

c.

Liaising with the Overall Transport Supervisor, to encourage staff to
participate in the car sharing scheme (inter alia by consideration of
preferential treatment for parking to those participating in such a scheme
and assisting with the guaranteed lift home service) and providing a
prominent display area within their department for display of contact details
and work locations of employees wishing to participate therein;

d.

In conjunction with the Overall Transport Supervisor encouraging the
increasing use of preferential loan rates for staff with regard to the cost of
purchasing public transport season tickets in respect of journeys to and from
the site and in respect of the cost of purchasing a bicycle for so minded
employees.

H.2

Should the member of staff appointed as Company Travel Plan Co-ordinator for a
particular section indicate that they are about to leave the company’s employment,
immediately on that indication, a replacement member of staff shall be appointed to
the position and the period of notice be used to train their replacement and invest
the knowledge of the outgoing officer.

APPENDIX I

DETAILS OF MONITORING OF INDIVIDUAL MODES TO BE UNDERTAKEN
J1

Cycle usage will be monitored by simple counts of cycle parking usage undertaken
over a period of one week.

J2

Public transport usage is difficult to identify by surveys of boarding and alighting
passengers. A proxy will therefore be adopted which will monitor the number of
staff taking up the offer of season ticket loans and correlating this against
information from bus operators identifying the sales of tickets to and from
Broadland Business Park.

J3

Private hire vehicle usage would be identified by noting the occurrence of taxi’s
arriving and departing from the offices. This could easily be undertaken by a
receptionist.

J4

Monitoring of car usage will, of necessity be split into three elements;
•

Car sharers

•

Company car drivers

•

Single occupancy vehicles

Each of these would be monitored under the same survey.
J5

Usage would be monitored by undertaking the counts of vehicles parked in the car
parks. Since car sharers, company car drivers and single occupancy vehicles could
all be identified by their windscreen stickers, a simple classified count could be
undertaken. This would be carried out at a time when it is anticipated that the
maximum number of staff will be at their desks.

J6

To ensure consistency the survey should be carried out at the same time of the year
each year.
occupation.

This will be timed to coincide with a maximum level of staff
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